
CHAMPION MUSIC GROUP PRIVACY POLICY 

1. General Information 

Champion Music Group’ ("we", "us", "our") take security and privacy seriously. This 

Privacy Policy explains how we collect, store and use personal data when you provide your 

personal data to us. Please read this Privacy Policy carefully to understand how we will treat 

your personal data.  

2. What information do we collect? 

Your personal data 

When we say your "personal data", we mean any information that identifies any person that 

you provide to us when taking up our services.  

Examples of this personal data include your name, your email address, contact phone 

numbers and any correspondence when you contact us. It also includes the name of any 

children who are receiving music tuition with us. It also includes the school(s) your 

child/children attend. It could also include your bank account details and bank transaction 

details (if it identifies a person). It could also include details in any invoices or receipts that 

you have paid. 

We do not collect or process special categories of personal data, as defined under GDPR. 

Information Others Provide to Us - We may receive information from others (e.g. your 

bank) that you have authorised that third party to provide to us when paying invoices for 

music tuition. 

3. What do we use for data for? 

We use your personal data to enable us to register you and your children for our music 

services. It will also enable us to contact you by email, fax, post, SMS, social media or 

telephone where necessary concerning music lessons. 

Contacting you for Marketing Purposes - We may use your personal data to contact you by 

email, fax, post, SMS, social media and/or telephone to let you know about our services or 

events which may be of interest to you. We will only use your data in this way where you 

have provided consent. We may contact you if the specific arrangement we have in place 

with a third party which impacts you is changing and / or coming to an end and to let you 

know what will take place next.  

Legal Requirements – We may use your personal data to comply with any legal obligations 

to which we are subject.  

We shall periodically check that the personal data we store for you is accurate. If you would 

like to update the personal data we hold about you, please contact us at 

championmusicgroup@hotmail.com 

4. Why do we use your personal data? 



We collect and use your personal data for a variety of reasons. We need some data to enter 

into and perform our contract with you and provide our music services. If you fail to provide 

such data we will be unable to provide our service to you. 

5. Who do we share your information with? 

We will share your personal and financial data with third parties in certain circumstances: 

 We need to share the name of the pupil having music lessons with the school or place 

of education where the music lessons are taking place, so that we can timetable these 

lessons. 

 We also utilise a number of carefully selected third parties to help provide our 

services to you. Examples of these functions include email, data management, 

handling direct debit transactions and providing customer service. In choosing to 

work with any such third parties, we will always ensure that the security policies and 

confidentiality arrangements of those third parties adhere to the same requirements we 

ourselves impose and expect, as a minimum. No ownership rights to the data will be 

transferred to any third party.  

6. How long do we store your data for? 

We only store your data for as long as necessary for the purposes of processing set out in this 

policy. When you cancel music lessons with, you can either request that we delete your data 

immediately, or we will automatically delete your data within 180 days. 

To ensure the integrity of our systems and your data, we utilise various technologies to 

continually take secure, encrypted backups. Data remains archived within these backups and 

these are maintained according to our defined two-year data retention policy, after which they 

are removed. 

7. What are your rights? 

1. Access to your personal data: You can ask us to confirm if we are processing your 

personal data and you may request a copy of your personal data by contacting us at 

championmusicgroup@hotmail.com  

2. Right to change or withdraw your consent: Where you have given us consent to 

make use of your personal data for any of the purposes outlined in this policy, you 

may withdraw that consent by contacting us at championmusicgroup@hotmail.com 

3. Right to Rectification: You may ask us to update out of date or inaccurate 

information we hold about you. To do so, please contact us on the email address 

mentioned in points 1 and 2. 

4. Right to Erasure: In certain circumstances you may ask us to erase your Personal 

Data. If you would like us to erase the personal data we hold about you, please get in 

touch, specifying why you would like us to do so. 

5. Right to Data Portability: In certain circumstances you may ask us to provide you 

with the personal data that we hold about you in a structured, commonly used, 

machine readable form, or ask for us to send such personal data to another data 

controller.  

6. Right to object: In certain circumstances you may object to our processing of your 

personal data. Please get in touch. 

7. Right to restrict processing: You can ask us to restrict the processing of personal 

data we hold about you in certain circumstances.  



8. Make a complaint: You may make a complaint about our data processing activities 

to a supervisory authority. In the UK this is the Information Commissioner's Office 

(ICO). Further details can be found on their website at https://ico.org.uk. 

11. Security and data storage 

We take security and privacy seriously. We will endeavour to take all reasonable steps to 

keep your personal and financial data secure once it has been transferred to our systems. We 

adopt appropriate, industry standard data collection, storage and processing practices and 

security measures to protect against unauthorised access, alteration, disclosure or destruction.  

Where we utilise third parties to help provide our services, we will always ensure that the 

security policies and confidentiality arrangements of those third parties adhere to the same 

requirements we ourselves impose and expect, as a minimum. 

12. Changes to this privacy policy 

We may modify or update this Privacy Policy from time to time to reflect the changes in our 

business and practices. When we change the policy in a material manner we will let you 

know and update the policy on our website at www.championmusicgroup.co.uk 

This Privacy Policy was last amended on 15th May 2018. 
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